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RV GACA Passengers’ Satisfaction

gl ol Lot i) for Airport Services
March 2018

O (o) 6 Passenger’s satisfaction in Riyadh, Jeddah and Dammam Airports
/

Total votes 556,407 - (388,064 positive votes)

77% Airport’s fac1|1t1es cleanliness Total votes 185,968

- R 175 757 AT

71% Travel and ground services procedures Total votes 76,885
9%55 | %15 %21

709%6 Terminal logistical services, shopping, food & beverages  Total votes 60,428
T 7 T

67% Flight departure punctuality Total votes 9,983  King Khalid International Airport

AN Total votes 333,264

629% Airport’s facilities cleanliness Total votes 48,365
%46 %16 | %10
639% Travel and ground services procedures Total votes 63,623

O N 7 0 TR
57% Terminal logistical services, shopping, food & beverages Total votes 28,578

%40 7| %12

King Abdulaziz International airport 9470 Flight departure punctuality Total votes 15,691

Total votes 156,257 7 2N 77/ I

58% Alrport s facilities cleanliness Total votes 5,868
4% T I T
77% Travel and ground services procedures Total votes 33,187
6996 Terminal logistical services, shopping, food & beverages Total votes 5,298
54% EZA| | 22%
67% Flight departure punctuality Total votes 22,533  King Fahad International Airport

51% 16% Total votes 66,886
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l Very Positive l Positive DNegative I Very Negative
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