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Complaints Index November 2022
Report for Airports

Airports ranking according to the number of complaints

International Airports More than
G 3 6,000,000 Passengers Annually

— syuejdwod 1sea

Prince Mohammed International Airport

=0 =0 <0 53

King Khaled International Airport
King Fahad Intemational Airport

King Abdulaziz International Airpert

International Airports Less than
G % 6,000,000 Passengers Annually

e

Abha International Airport

-

Hail Airport
Aljoul Arport
Prince Sultan Airport

King Abdullah International Airport

si#duassed 000'00L

Prince Abdulmohsen Airport
Prince Maif International Airport

Taif Intern

tional Airport

==}

O W W W W NN
O NN O W N OO =
- E W o= W = = W

Alahea International Airport

R% Domestic Airports '

Najran Domestic Airport

King saud Domestic Airport

Arar Domestic Airport

oo

Algaisumah Domestic Airport

Juediod 3soW -

Wadi aldwaser Domestic Airport

=0}
5

Total number of complaints 108  Nov2021 123 Nov 2022

Complaints Categories for airports

P

* The airports statistics abave show only the airpart that received complaints this manth

* The above statistics has been gathered on 1st of Dec
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Complaints Index October 2022
Report for Airports

Airports ranking according to the number of complaints

International Airports More than
G E 6,000,000 Passengers Annually

sauejdwiod 1seat

Prince Mohammad Bin Abdulaziz
International Airport 0.1 2 1
King Abdulaziz International Airport 1 2 26

King Khaled International Airport 1 1 24

King Fahad International Airport 1 1 1

International Airports Less than
G% 6,000,000 Passengers Annually

Abha International Airport

Prince Mayef bin Abdulaziz International Airport

1 1 3

3 3 3 4
|2
King Abdullah International Airport 3 2 5 2
| o
Hail international Airpart 4 4 2 3‘-‘3
i
| ™
Prince Sultan bin Abdulaziz international Airpart 1 4 z | nE
. | @

Abdul Mohsen bin Abdulaziz Interational Airport 17 0 4 L) L

|

Al-jouf Internationat Afrport 25 0 4 'ﬁ L & |

% Domestic Airports '

Majran airport
Bisha airport
King Saud airport
Arar Airport
Qurayyat Airport

Qaisumah airport

jutejdwion 3soW -

Rafha airport

Total number of complaints 99  October2022 76 October 2021

Complaints Categories for airports

® 0

* The airports statistics above show only the airport that received complaints this month

* The above statistics has been gathered on 1st of November
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Complaints Index December 2022
Report for Airports

Airports ranking according to the number of complaints

international Airports More than
G 2 6,000,000 Passengers Annually

King Fahad nternatianal Alrport 1 1 6
B i
King Abdu ntemational Alrport 1 3 26 |
i g = |
Prince Mohammed Intermationat Airpo. 1 1] B = -] A
King Khaled International Airport 1 1 35 aaor a) 'qlf

international Airports Less than i
% 6,000,000 Passengers Annually |
|

Prince Naif International Airport 1 0 1 ‘J
[
Hail afrpart 1 2 1 "“E-i i
| &
A i = e
Taif Intermational Airport 2 0 2 kit I 3
i &
§ : fy : | =
King Abdulah International Airport 2 1 4 ‘*5|‘ _§ i { ]
5 o
Prince Sultan Airport ¥ | &
rince Sultan Airpo 2 5 3 ] il ‘@
- | e
Abha fnternational Airport 3 2 7 e iei" H
| |
Aljouf Arport 6 5 3 '.l_:':'.' |

%: Domestic Airports '

Majran Domestic Airport 2 1 l
Bisha Domestic Airport 3 1 = '
T

King saud Domestic Airport 4 1 rlis
Arar Domestic Airport 4 1 ‘-’ caz

3 *
Alguryat Domestic Airport 6 1 ™ .':|
Wadi aldwaser Domeastic Rilp.'_h't 1 12 1 g_:? 137
Dwadmi Domestic Airport 82 0 1 = =

Total number of complaints 103 Dpecember 2022 n2 December 2021

Complaints Categories for airports

* The airports statistics above show only the airport that received complaints this month

* The above statistics has béen gathered on st of jan
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Complaints Index September 2022
Report for Airports

Airports ranking according to the number of complaints

International Airports More than
G % 6,000,000 Passengers Annually

Mot receed

sussenger

— — suiejdwo) 1sea]

Prince Mohammed International Airpert 0,3 3 ""—"

King Fahad International Airport i 2 6 » ﬁ_.? 1] g [
King Khaled International Airport 1 1 19 074 ? @ :
King Abdulaziz International Airport 1 4 35 ; "? E [[l:]] I

International Airports Less than
% 6,000,000 Passengers Annually

[ =]
(e
Prince Naif International Airport 1 2 1 | g
Abha International Airport 1 2 5 ! E
I
| o
Taif International Airport 2 7 2 | &=
w
King Abdullah International Airport 3 5 4 !
|
Prince Abdulmohsen Airport 4 0 1 3 |

%% Domestic Airports [

camplsiras 1in for S Sremtaga ot ot racpad [
" - ’ -

00,000 pezsyn ar

1
)
Bisha Domestic Airport O;
King saud Domestic Airport 8 g
Algaisumah Domestic Airport 1 a
-]
Turaif Domestic Airport 19 i

Total number of complaints B2  September 2022 102 September 2021

Complaints Categories for airports

2 BH @B @ ¥

* The airports statistics above show only the airport that received complaints this month

* The above statistics has been gathered on Tst of October
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Complaints Index August 2022
Report for Airports

Airports ranking according to the number of complaints

International Airports More than
G ’ 6,000,000 Passengers Annually

Orplisia iy ok Audnmbed R st ented
el e poupuhel ahivist
epyo iy o ot Phoseert
pamerger menth month
King Khaled Irtermational Airport 1 1 34 %a79 oy ‘KEI" [
Prirce Mohammed ntemational Airport 1 0 8 Yn S
King Abdulaziz International Airport 1 3 141 9576 T mE
King Fahad International Airport 2 0 7 2 Bl

International Airports Less than
% 6,000,000 Passengers Annually

e T i e e | | = .

AT G e Al e of Feremage i o seseined
the thea canpEniy
IOy poirpiciinen iy s i o
e kel pesing g
Prince Naif Intermational Airport 1 0 1 E\ §
e -
Abha International Airport 3 3 10 80 m ? & %
Prince Sultan International Airport 3 3 B & & b
o o
Taif International Airport 4 3 4 & év ED
a
Aljouf Airport 5 0 3 & [
King Abdullah International irport 7 2 4 86 %’ ®m
R]g? Domestic Airports
gl et e epatat e Aol e L —— Mo essbred
0 D0 pammeger  pmarperin, 200 ity s i oty e
e e -
Majran Domestic Airport 4 5 3 []'E[ 93
King saud Domestic Airpart 6 20 3 “E’
Algaisumah Domestic Airport 10 0 2 ] ;
- =
Arar Domestic Airport n 5 3 ] \E 2] g
Gurayat Domestic Airport 12 3 2 "g b=} §
Alwajh Domestic Airport 18 0 1 ? ?_7
. E
Wadi Aldwaser Domestic Airport 20 0 2 %3

Total number of complaints 152 August 2021 83 August 2022

Complaints Categories for airports

® m B e ¥ & B ¥ &

Brevrtive e Eeuriny Tranaparation Comerartisl [ ik Sumamad T Seviemacd Enecusts
e s v ] mity Prxe Chwieniom  Pubhs Facties omee

* The airports statistics above show only the airport that receved complaints this month
* The above statistics has been gathered on 1st of September
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Complaints Index July 2022
Report for Airports

Airports ranking according to the number of complaints

r\\\%’ International Airports More than
6,000,000 Passengers Annually

el
Prince Mohammed International Airport 1 P 4 'E" rﬁ 12}
King Khalad International Airport 1 2 27 ,’T_I" E@ |“:[
King Abdulaziz International Airport 1 4 35 %‘ 1 _"i
King Fahad International Airport 2 2 15 "1? H‘?‘ |i

International Airports Less than
\E‘g’ 6,000,000 Passengers Annually

i~]
Abha International Airport 1 6 4 ] IF E. _g
Prince Naif International Airport 2 2 5 Q ﬁ,‘“ E
Aljauf dirport 2 9 1 F rg
Hanl Airport 3 5 2 ﬁ ”ni_:'n‘ <
Taif international Airport 3 8 3 |_a' 1
Prince Sultan International Airport 6 2 5 f;‘"b 2| g_"‘;,
King Abdullah International Airport 8 4 14 "'E“. E E‘E]
Alzhsa International Airport 2] (4] 1 ‘\__3"

ﬁ? Domestic Airports

£
3
H

e e e e e e e e

Bisha Domestic Airpart 3 7 1 :\%|

Majran Demestic Airport 3 3 2 "E" H—_n g..-

<ing Saud Domestic Airport 4 0 3 | j|'-" E é

Arar Domestic Airport ] 0 2 G{N ':’Ij Fi_l
Y

Total number of complaints 121 July 2022 122 July 2021

Complaints Categories for airports

- . ..
- F =
il [¢] €5 i

* The awports statistics above show only the airport that received complaints this month

* The above statistics has been gathered on 15t of August
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Complaints Index June 2022
Report for Airports

Airports ranking according to the number of complaints

% Iinternational Airports More than g
6,000,000 Passengers Annually o

2

t < &

e par 20,000 3

oo @

King Khaled International Airport 2 19 ﬁ}v | "%“ !
King Abdulaziz International Airport 4 23 ? = il |
Prince Mohammed International Airport 3 6 U :
King Fahad International Airport 1 10 |

% International Airports Less than

6,000,000 Passengers Annually 8

B

g

: &

paszesger manth I %

: : pores | &

Abha International Airport 0.4 2 2 ]L © ®

2 - | w
Prince Sultan International Airport 1 5 1 Fr;'-' |
Taif International Airport 1 4 1 _‘;5\ !

Hail Airport 1 8 1 \f_‘;b

% Domestic Airports |
|

rabe for  compliiets rate for Aral received g

ooty s o

100,000 passsnger yimr par 500,000 entagary fer thi -~

o b P

E|

Algaisumah Domestic Airport 6 6 1 i =4
w

Sharurah Domestic Airport 7 0 1 '-‘]? 3

Total number of complaints 65 Jun 2022 93 Jun 2021

Complaints Categories for airports

® B B & ¥ & 7
Frevammive Bagmge security Transportatan Chnmapeiat Fople with Sarvices a0

* The airports statistics above show only the zirport that received complaints this month

* The above statistics has been gathered on 1st of July
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