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GACA Circular

To: all Airlines operating in the airports of the Kingdom of Saudi
Arabia, and its agencies and ground service providers including
private aviation.

Subject:

Regarding observations and violations detected against
airline companies regarding data quality and security
violation of boarding rules.

Reference:

1. Article No. [23) of the Civil Aviation Law.

2. GACA Circular No. (2/11228) dated 24/04/2018.

Background:

Reference to the Mational Travellers' Security Centre
observations and violations recorded against airline
companies related to the guality of passenger data
entered, changing the type of travel, issuing a boarding
pass manually, and providing travelers with the center’s
contact numbers designated for inquiries only through
airline representatives regarding cases of refusal to issue
a boarding pass, which is considered a violation by the
employees of the procedures for issuing boarding passes.

Instructions:

1. All airlines must adhere to the following:

= Sending the correct data of all travelers arriving,
departing, and transiting through the Kingdom of Saudi
Arabia to the Passenger Registration System.

= Not altering or sending wrong type of travel, to bypass
boarding rules, in the event of passenger boarding denial.

= |fthe passenger is denied boarding due to incorrect data,
the entity in charge of sending the data, whether the
passenger or airline company, will be held accountable.

= Avoiding the above observations, as it constitutes a
violation, according to the Regulations and Provisions of
GACA.

dusgaall g pell SLaall ool lhiay dlotel] sl SIS 35 paan 2]
~_,e:'all_:nn.ﬂ \.Jlj.‘-h” ‘_'ln&__.l' Lay E.:.a_}'ﬂ Slaasl ?A.Lﬁ.ng i8S ag

¢ g gall
ddlozall ol yplall SISy e 3350 yall lallsally Sllas Mall olay
Amadl uilsll sl Sljglaally UL Bagsy

g yall

all sl a5 ya (YY) @8y Balall

Ve AN Fglig (WYPASY) pdy Bl paass T

taldld

OllasMa e supdluall pa abgll $Syall ya 339 la) Dl
Slily Bagme lagi syl Sya e sy Olillsag
S5y sgmall @lay jlasly phull §o5 yudly (il all oy ydluall
dossall Sually Jolsdl aBil apdludll sigs g
by Sile e lydll Sxn lias V5 e dadb szl
ddac Slelind paibogall e Tglad a2y las 3g2.all @l ylas]
Agaall Sl o]

iladadl

MLl el S50 paas e con

Asgmall dyell laall ey s o 1 oydlaall gaax Slily Jy] @
JROVEC PR | B FP VIS - PP |

Al 5 sgnall pailed Jalad plols jiw poi Jlal ol suii pac @
Aluall amad 28,

gl Jasss Gtbels Sl cony spnall o s8liall pia pd Jls 5 @
Sy ol yiluall 45 elgus Lghuall 1 bols K2 SL sl 2
lsatal

s CilElRS Igade o T3 4] e edlel] BygSaall Sillieslall h,;h.u .
(el ol saall dalsll digl a1y daksl



| VISION d__idJ EGACR

woaall glpdall d slalld_fgll

3 SALID ARABIA General Authority of Civil Awiation
ol gl iglaslly (aadl Aaid) pllad

» Circulating the attached guidelines for the Interactive 58,all salaydl Ll olpdall 3530 gwie gas o peasdl @
Boarding Department to all airline staff. E,J:.l;.ﬂ 235l olsll
. i - Aidd

2. Failure to comply with circulars issued by GACA is an 3=y ddla any gl lajad | Jl gaaledlly plisill aae ] oY

explicit violation of the Government's orders. Legal ...y B Ll Slelyndl 31551 azaag duasSadl galsil
procedures shall be initiated against the violators who will

be held responsible. s e adyzall ddgbuall aliasiy
Attachment(s): s ol 1
=  Guidelines for the Interactive Boarding Department. (Jelanll dumaill B)lab ol Sali Pl LI .
e  GACA Circular no. (2/11228) dated 24/04/2018. BVEFAS AL A s (VATYAY) pd) Bl maand  w
ol poladly goadl Ja il iyl U CA

Executive Vice President for Air Transport and International Cooperation

y:

@Mlmiw_]m/m

SATT N ofD PIIT jpusle +AT1 1 ofo PrFE wile tool Lalyd 81 we iiasmaal] el a.£all
Kingdom of Saudi Arabia, P.O Box 47360 Riyadh 1552 Tel: +566 11 525 3333 Fax: +966 V1 525 3222
EZCB.BD'U.E:!



sl G s s

Interactive Escalation

"Boarding Rules"
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Required action by the airlines representative

Airlines representative has to inform the
passenger that they are not eligible to travel, and
the passenger can check their ABSHER through
the browser for further information.

ABSHER > Service Suspension and Travel Restriction
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The message that appears to the ground
services employee

During the process of issuing of a boarding pass to
a passenger who is not eligible to travel, this
message will appear on the airlines system
(contact Saudi Government), with one of the
following codes:

(8620) The airlinas representative must contact
the National Travellers Security Center to verify
the case by us.

(8502) Deny boarding (no need to contact us).
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Interactive Passenger Boarding

One of the main functions of the Mational
Travellers Security Center is allowing or
denying issuance of a boarding pass. This
process is done by comparing passengers’
data information (departures, arrivals,
transit), that is sent by the airlines flying
from/ to the Kingdom of Saudi Arabia with
checklist data, the response will be shown
automatically as one of the following:

Allow boarding if the result is negative.

m Deny boarding if the result is positive.

] Contact the National Travellers Security
Center if situation required further inquiry.
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To: Airlines operating from and to the Kingdom of
Saudi Arabia, their representatives, and ground services

provider for private aircrafis.

Subject: Update the passengers data registralion system
(APP/PNR) To (APP V.26).

Reference:
A Telegram of His Excellency the Head of the State Security

.Nu (996) dated (29/7/1439H).

Background:

The passengers data registration system (APP/PNR) 15
in the process of being updated, which requires airlines
operating in Saudi Arabia o update the passengers data
registration system (APP) to version (APPV.26) thal

will include the following improvements and features:

(A) The capability of submitting the Gulf Cooperation Council
(GCC) identity number as u travel document with APP

data using document type (1).

(B) Possibility of submitting visa information with (APP)

data,
(C) A Query Service and Visa Verification,

Instructions:

All airlines operating in the Kingdom of Saudi Arabia shall
comply with all changes and meet the requirements to update
the passenger data registration system (APP), 1o VETSION

(APPV 26) by (31/8/2018).
Attachment{s): Nil.
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