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GACA Circular

To: All Airlines operating in the airports of the Kingdom
of Saudi Arabia and their agencies.

Subject:

Extension of the deadline for submitting Hajj flight
requests and schedules for 2024.

Reference:

1. Article No. (23) of the Civil Aviation Law.

2. Instructions for Transporting Pilgrims by Air No.
{18425/2) dated 07/02/2024.

3. GACA Circular No. (55401/5) dated 09/06/2022.
Instructions:

1. All airlines and their agencies must submit all
requests to operate Hajj flights and flight schedules
for 2024, before Monday, 25/03/2024.

2. This circular cancels the GACA Circular No. (55401/5)
mentioned above.

3. Failure to comply with circulars issued by GACA is an
explicit violation of the Government’s orders. Legal
procedures shall be initiated against violators who
will be held responsible.

Attachment(s):

s Instructions for Transporting Pilgrims by Air.
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CIRCULAR
From: President of the General Authority of Civil Aviation

To: All air carriers operating in the Kingdom, their Agents, Ground
Handling Services providers, Airports Operators, and the Slot

Coordinating company in the Kingdom’s airports.

Subject: Instructions for transporting Pilgrims by Air

Introduction:

By the Grace of Allah, and in accordance with the directives of the prudent
leadership in the Kingdom. And based on the Law of Transporting Pilgrims to the
Kingdom and Returning them to their Countries, issued by the Royal Decree (M/58)
dated 28/12/1425H, and the amendments issued pursuant to Royal Decree No. (M/63)
dated 09/23/1429 AH, Royal Decree No. (M/72) dated 11/17/1436 AH, and the
implanting regulations of the system and based on the Civil Aviation Law Provisions
issued by the Royal Decree (M/44) on 18/7/1426H. In addition to all laws, regulations
and rules related to civil aviation in the Kingdom of Saudi Arabia.

The General Authority of Civil Aviation (GACA) is keen to provide the best care
for the guest of Allah, and ensure their comfort during the journey of Hajj, starting from
their arrival to the kingdom’s airports up to their return to their countries safely.

In order to achieve the above-mentioned target, the General Authority of Civil
Aviation (GACA) is pleased to issue these instructions to govern the transporting of
pilgrims by air. The instructions for all parties concerned with serving the guests of
Allah who arrive and depart to/from King Abdul-Aziz International Airport (KAIA) at
Jeddah, Prince Mohammad Bin Abdul-Aziz International Airport (PMIA) at Madinah,
Prince Abdulmohsin Bin Abdulaziz Airport at Yanbu and Taif International Airport at
Taif. In addition to any other airports declared officially for arrival or departure of
pilgrims.

(1) Operation Requests Requirements:

Hajj flights operation requests should be submitted to GACA by designated air carriers
according to the provisions of bilateral agreements. which requires ensuring fair and equal
opportunities to Air carriers participating in ransporting pilgrims by both contracting parties.
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Above-mentioned rules apply te all air carriers operating in the Kingdom under their legal
identity or through a local agent, whether by owned or leased aircraft.

1-1-  Requests shall be sent to the following address (hard copy):

(zeneral Authority of Civil Aviation (GACA)

Air Transport and International Cooperation Sector
{Care of Executive Vice President of Air Transport and International Cooperation)
P. 0. Box 47360, Riyadh 11552 - K. S. A.
(Soft copy) shall be sent to GACA via below e-mail:
hud®@gaca.gov.sa

1-2- Docaments of operation requests must be submitted at once before the end of Thursday
27 Rajab 1445AH, equivalent te 08 February 2024 {unless otherwise stated), to finalize
the processing of the requests and the Slots allocation to fulfill the requirements of the
{electronic track) of the Ministry of Hajj and Unirah, as early as possible. In addition,
to ensure that all services provided to pilgrims are completed. In case of late
submission, GACA has the right to apply the required necessary instructions, and it
may reject the request.

1-3-  The required documents:

e Acceptance of Security Program (AOSP). e Foreign Uperator Authorization {FOA).

¢ Bank Guarantee (Returning Pilgrims). ¢ Bank Guarantee (Housing and Catering
Expenses).
¢ FHlights Schedule. e (AAD-101) Form.

* Air Carrier Representatives Information
Ferm.

e Certificate of connection with the Passengers Registration System (APP/PNR) from The
National Travelers Security Center (NTC).

(2) Flight Scheduling and Slot Allocation Procedures:

2-1- Arrival phase of Hajj flights commence from the first day of Dhu Al-Qa'dah (01/11/1445
AH (09/05/2024 AD) until 23:59 (UTC) of the fourth of Dhu Al-Hijjah (04/12/1445 AH
— 10/06/2024 AD).

2-2- Departure phase of Hajj flights commence from the thirteenth of Dhu Al-Hijjah (13/12/1445
AH - 20/06/2024 AD) at 05:00 (UTC), considcring that the month of Dhu Al-Qa'dah 15 30
days, until 23:59 (UTC) of the fifteenth of Muharram (15/01/1446 AH —21/07/2024 AD).

2-3- Arrival and departure Hajj flights (regular and charter for both phases) will be distributed
bascd on agreed quota between Ministry of Hajj and Umrah and Hajj Aftairs Ottices of cach

country, and according to available capacity of each airport of the airports designated for
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(256)
the arrival and departure of the guests of Allah, and the on-time operaticaal performance of
alr carricrs in previous Hajj scasons. Air carriers must provide Hajj Affairs Offices with
approved flights schedule to finalize their contractual issues, according to the requirements
of the Ministry of Hajj and Umrah” s (electronic track).

Following mechanism will he used to distribute Hajj flights:

i Quota Flights Distributing per phase
1 30,000 pilgrims and more 30 days
2 20,000 - 30, 0QO pilgrims 15 days
3 Less than 20,000 pilgrims 20 days

Air carriers operating Hajj flights must distribute their flights as indicated in item (2-3), in
an equal manner to ensure hest utilization of the entire period. The arr carrier must not
intensify their flight schedules during the last 10 days of arrival phase and the first 10 days
of departure phase, taking in consideration spreading daily flights over time periods that are
suilable [or both airports” operational capacily, in order (0 maintdin equalily among air
carriers.

Arrival & departure of Hajj Flights will be distributed between King Abdulaziz International
Airport (JED) and Prince Mohammad Bin Abdulaziz International Airport (MED) according
to the agreements between Ministry of Hajj and Umrah and Hajj Affairs Offices as possible.
In addition to the possibility for pilgrims to arrive on regular flights only to Yanbu Airport
(YNB) and Tail International Airport {TIF) for all air carries, and (o arrive (0 KKTIA (RUH)
and KFIA (DMM) for Saudi national air carriers, then proceed to Jeddah and Madinah on
domestic flights. Air carriers must coordinate with all airport operators in this regard, noting
that the aumbers of pilgrims on arrival and departure flights must be balanced between
airports during scheduling stage.

Operatioa at King Abdulaziz International Airport (KAIA):

After the approval of the Supervisory Committee of Hajj Flights Scheduling, air carriers can
submit their slots allocation requesls in the right required [ormat (including date, (light
number, type of aircraft, seating capacity, call sign, and aircraft registration, for each flight
in both phases) to Airport Coordination Limited company (ACL) through the following
email (current season@acl-uk.org). A separate operation agreement with Hajj terminal
operator company must be signed prior to slots request.

Operation at Prince Mohammad Bin Abdulaziz International Airport (PMIA):

After the approval of the Supervisory Committee of Hajj Flights Scheduling, air carriers can
submit slots allocation requests in approved SSIM format {including date, flight number,
type of aircraft, seating capacity, call sign, and aircraft registration, for each flight in both
phases) © “Tibah™ through the following email {slotcoordinator@tibahairports.com). For
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inquiries, call (+966148138040). A separate operation agreement with Tibah must be signed

prior to slots request.

2-8- During slot allocation phase, air carriers shall comply with the following:
2-8-1 Not to reserve slots more than operational need.
2-8-2 Not to reserve slots in both JED and MED airports for the same flight.

2-9- Clearanec number will be issued for each flight scparately to the air carrier that already
submitted their Hajj flights request and fulfilled GACA requirements hefore the enid of the
month of Shaaban (unless otherwise stated).

2-10- Air carriers not allowed operating any flight (arrival / departure) prior to obtaining flight
clearance issued bv the authorized department in Air Transport and International
Cooperalion Seclor.

2-11-Slots will be valid for (1) hour for (arrival / departure) flights.

2-12- Air cartiers shall issue confirmed round irip tickets [or pilgrims, in accordance with the
approved slots when Hajj flights clearance is issued.

2-13-The final Hajj flights clearance will be not issued to air carriers unless {arrival / departure)
flight schedules are equal in term of seating capacity.

2-14-1In case of late operation request, air carriers shall accept the available slots.

(3) Terms and Conditions Governing Air Operation:
Air carriers operating Hajj flights, whether they are operating by leased or owned aircraft shall

comply with the following:

3-1-  All requirements mentioned in {1-3) must be fulfilled.

3-2-  Flight schedule must contain the following:

+ ICAO code.

+ 1ATA code.

+ Charter flight number containing four digits, taking into consideration that flight

number will not be repeated within 72 hours.

3-3-  Air carriers must use GACA authorized aircraft.

3-4-  Air carriers are required to comply with the approved slots in both arrival and departure
phases, within (30) minutes allowance before or after the approved time. Taking into
consideration the following:

3-4-1- Aircraft may not remain at airpo:t apron for more than (2) hours during inbound
phase, and (3) hours during the outbound phase. Aircraft with a capacity more
than (400) seats will be allowed up to (4) hours. In case of emergencies, such as
unfavorable weather conditions and natural disasters, air carriers should report
to the airport (Scheduling and Operations) for official recording and

consideration.
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3-4-2- Technical delays due to inadequate aircraft maintenance or spare parts, or (Crew

Flight Hour Restrictions) will not be considered as un emergency. The Delay
Form of airport must be filled and required documents should be attached.

Alr carriers or their agents must submit the following:

3-5-1- List of Passengers (manifest) via Passengers Registration System (APP/PNR),
and a hard copy of the list to immigration, customs, health control center and
arrport authorities (45) minutes before the departure. The manifest must include
all basic information such as (name, aationality, document number, gender, date
of birth), and be identical to the information of the boarding pass issued (o those
arriving on the flight.

3-5-2- Air carriers must ensure that pilgrims hold valid traveling documents.

3-5-3- Air carriers carrying pilgrims tc the kingdom of Saudi Arabia, are required to
take all-necessary measures to verify and ensure the validity of visas before
boarding process, through the official website of the Ministry of Foreign Affairs
by cntcring the QR code.

https://visa.mofa.gov.sa/visaservices/searchvisa

3-5-4- In case of any pilgrim arrival holding expired/fake passports or visa, or without
Hajj visa, penalties specified in the Residence Act and the Annex (IV) of the
National Aviation Safety Program will be applied. And the air camrier will be
responsible to return the passenger if the air carrier is proven to be negligent.

3-5-5- In case of not sending passengers information correctly and accurately via
(APP/PNR), Penalties will be imposed on air carriers, according to GACA
circular number 7104 dated in 20-02-2013.

Alr carriers shall conduct their flight under its legal identity according to the granted

approved authorization by GACA. which include the call sign. aircraft registration, and

type of aircraft, date and time of arrival and departure in both phases. Air carriers shall
not waive the call sign and technical permit assigned to them by GACA.

GACA has the right to request bank guarantee from national and foreign air carriers to

secure the outbound flights of Hajj passengers as per item (5-2).

Transport of pilgrims on scheduled regular flights during Hajj season may be approved,

for companies operating regular flights, for a pariod not less than one vear hefore the

start of Hajj season, according to the following mechanism:

3-8-1- Air carriers should submit their operation plan indicating numbers of scheduled
flights dedicated completely or partly to carry pilgrims, and total number of
pilgrims to airport operations, before the end of the month of Rajab {unless
otherwise stated).

3-8-2- Air carriers carrying pilgrims not in compliance with submilled operation plan
will be considered as violation of the instructions.
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3-8-3- Air carriers ransporting pilgrims on regular flights to Prince Abdul Mohsen bin

Abdulaziz Airport in Yanbu and Taif International Airport are obligated to
inform airport operations of the pilgrims’ reservations, including their
nationalities, numbers, and destiaation. (48) hours as a maximum before arrival,
to enable airport operation be prepared to serve them.

3-8-4- In case of insufficient number of regular scheduled flights, additional Hajj

flights can be requested to achieve state quota within the dates in item (1-2).

3-9-  GACA approval must be obtained prior to carrying pilgrims from another country (as
a third party air carrier) to the Kingdom of Saudi Arabia according to the following:
3-9-1- When the Saudi national carricr or the national carricr of the countrics from

which the pilgrims come are unwilling to transport them.

3-9-2- If there is ne national air carrier in the pilgrims’ country.

3-10- Air carriers must be represented by an expert authorized station manager, who speaks
fluent English & Arabic, and is familiar with air transport's rules and regulations and a
decision maker. He must be available at airport during Arrival flights to ensure all
passengers have left the terminals, and not less than {6) hours before Departure flights
to ensure smooth operation. He should also take action in cases such as:

3-10-1-  Continuously coordinate with aitport operations directly, and immediarely
report remarks relating to flights delay, causes of delay and changes in flights
schedule.

3-10-2- Be available at the airport Immigration and Customs offices in order to avoid
and resolve issues related to carried pilgrims.

3-10-3- Coordinate with concerned airport departments, (24} hours prior to new
rescheduled flight, to report flight changes to the Ministry of Hajj and Umrah,
in order to update electronic dispatching scheduled, to avoid wrong pilgrim’s
dispatch.

3-10-4-  Officially and immediately inform airport operations office and operation
deputy manager of an emerzency occurrence, such as a natural disaster,
departure delays, non-availability of an aircraft or bad weather and political
disorders, which leads to closing the destination airpert, so that proper
coordination would be made to aveid wreng pilgrim’s dispatch.

3-10-5-  Air carriers can close their offices in the Hajj and Umrah terminals at KAIA
and PMIA, or any other airperts that are officially designated for the arrival
or departure of pilgrims, on Muharram 15 every year, or after ensuring that
all pilgrims have already departed.

3-11- The sealing capacity of aircrafl used in inbound, must be the same in outbound phase,

to make sure that all pilgrims have been dispatched. However, any changes of seating

capacity of aircraft must be notified {48) hours ahcad to airport operations, in order to
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update electronic dispatching schedule of the Minisiry of Hajj and Umrah to ensure full

pilgrim’s dispaich.

3-12-  Air carriers must be committed to carry pilgrims back on their flights, and not return
them on other air carriers, unless GACA prior approval is obtained.

3-13-  Air carriers that have more than (50) flights may cancel up to {10%) of the total
approved flights for beth arrival and departure phases. Air carriers that have less than
(50) flights may cancel up to (7% of the total approved flights. However, cancallation
requests should be submitted to ACL and the scheduling department in airports at least
{(48) hours prior to the designated time.

3-14- In case of cancelation of any flight in the cutbound phase, air carriers are required to
submit verification from the Ministry of Hajj and Umrah that no pilgrims had to travel
on the canceled flight.

3-15-  Aircarmerswill be allowed up to Yth of Dhu Al-Hijjah (unless otherwise stated) fo carry
pilgrinis who are holding the visas of {Guest of the Government of the Kingdom of
Saudi Arabia).

Note: keep supportive documents that the guests hold these types of visas.

3-16- Air carriers and their agents shall be committed to return any pilgrim who missed his
flight due to force majeure, for not more than three months from his arrival date.

3-17-  Air carriers transporting pilgrims to/from the Kingdom of Saudi Arabia, shall assign a
representative and an alternative to attend hearings of the (Committee of Reviewing
Violaticns of Pilgrims Transpoerting Act). and the (Committee of Reviewing Violations
of the Civil Aviation Law), for all violations detected by the "Violations Control
Committee” at the airports. Either the representative or the alternative should be
available at airports during the season and directly respond to the Violations Control

Committee.

(4) Security requirements and technical controls according to aviation

standards:

4-1-  Air carriers listed in the EU ban list or those registered among the countries classified
as "Second Category” by FAA, will not be permitted to operate in the Kingdom of Saudi
Arabia unless passing GACA full inspection conducted on the company. The reasons
that caused the ban will be considered during the above-mentioned audit.

4-2-  Fulfill safety requirements published on GACA website (Laws and Regulations
GACAR Safety Regulations - (FACAR Safety Regulations (documents) - Part 129 -
Operations: Foreign Air Carriers).

4-3-  All Documents and Forms should he submitted not later than the end of the month of

Rajab to GACA Foreign Air Operator department (except otherwise stated).
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4-4-  Air carriers conducting Hajj operation by leased aircraft should apply o Aviation

Safety and Environmental Sustainability sector in GACA. And fulfill all requirements
published in GACA Website not less than (120} days before the start of the operation.

4-5- Air carriers conducting Hajj operation by leased aircraft should cbtain the raquired
technical permits from GACA. A copy of aircraft lease agreement indicating the type
and period that covers both inbound and outbound phases.

4-6-  Air Carmriers willing to operate regular or charter flights are required (o submit their
Acceptance of Security Programs (AOSP), in accordance with Article (3.3.1) of Annex
17 of ICAO. And according to Saudi National Sccurity Regulations provided within
the National Civil Aviation Security Program. All required decuments must be
submitted to Aviation Security sector in GACA before the end of the month of Rajab
of everv Hijr1 vear to be reviewed, approved, and registered.

4-7-  Air Carrier operating validation issued by GACA shall only be valid for the same Hajj

season. The validity of validation expires in (5) days from the end of the seasen.
(5) Terms and Conditions for Hajj for both (Regular and Charter) Flights:

A. All types of flights operated:

5-1-  Fulfill requirements of GACA Economic Regulations.

5-2-  After approval to be designated, air carriers or their agents shall provide a bank
guarantee in favor of GACA issued by a bank in KSA. Such bank guarantee is required
to be equivalent to the number of pilgrims transported multiplied by one-way ticket
(LATA price) fare, from KSA to pilgrim country, divided by two. The bank guarantee
amount should not be less than (600.000) SAR GACA has the right 1o deduct any costs
associated to pilgrims return flights. and left behind pilgrims’ baggage, or fines imposed
due to any violations of Hajj instructions. (The validity of the bank guarantee shall not
be less than 4 months from the end of Hajj season).

5-3-  GACA will reserve (30%) of the bank guarantee until all financial cbligations cleared.
The remaining amount of bank guarantee will be released upon the air carriers request
at the end of the season, and based on prior coordination between the concerned
departments to release it. In case of insufficient bank guarantee; due amount will be
deducted from the agent's bank guarantee.

5-4-  Noentity is allowed to request GACA to deduct any amounts from the bank guarantee
amount due to any contractual disputes between the contracting parties.

5-5- GACA may calculate the value of the bank guarantee based on the air ticket market
price [or the reputed air carriers who had complied with the Hajj inslruclions during the
prcvious Hajj scasons.

5-6-  Air carriers or their agents operating Hajj flights (regular or charter) must provide
GACA with a bank guarantee not less than (100.000) SAR and not mrore than (200.000)

SAR issuedto the Ministry of Hajj and Umrah, to cover housing and catering expenses.
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Bank guarantee shall be restored to original amount if used totally or partially. Bank

guarantee amount will be determined us the following:

No. of Flights Bank Guarantee Amount (SAR)
1-5 160.000
6-10 150.000
More than 10 200.000

5-7-  Air carriers must conclude an agreement with one of the Ground Services Co. at KALA
and PMIA or any other airports that will officially be approved for Hajj operation to
provide adequate workers and equipment including the services of Persons with
Reduced Mobility.

5-8-  Air carricrs representative or their agents or the ground handler representative, must be
present at the gate (2) hours ahead of flights arrival time for welcoming, assisting
pilgrims, and —when required- filling lost baggage claims forms. They are also required
to be present {(6) hours ahead of flight departure time for guiding pilgrims to baggage
weighing area and responding to their enquiries. In addition, to ensure that all pilgrims
leave successfully eon their departure flights, according to the number of those who
completed travel procedures.

5-9-  Aircraft seating capacity must be not less than (250} seats unless GACA approval
obtained.

5-10-  Air carrier's agent shall be certified to perform all obligations during Hajj season,
mncluding the obligations stated in items (5-2) and (3-3).

5-11- Agents must provide necessary documents that prove limancial, lechnical, and
administrative Hajj operation capabililies; clearance [rom any [inancial claims lor
GACA., airports” operators, or others is essenlially required.

5-12-  Air carrier’s agent must provide the air carrier with GACA regulations, instructions,
and the related penalties, and GACA financial outstanding claims.

5-13- Air carriers and their agents are required to submit operational plan including (aumber
of pilgrims, number and type of aircraft), maintenance programs, and contingency plans
after obtaining an official approval from the origin countries and an appreval to carrying
pilgrims.

5-14-  Air carriers are not allowed to conduct commercial operations (passengers/cargo) on
ferry Hajj flightin both inbound and outbound phases, unless GACA approval obtained.

5-15-  Air carrier agent is jointly responsible of all obligations regarding Civil Aviation Law,
Law of Transporting Pilgrims (o the Kingdom and Returning them to their Counitries,
and Passenger Rights Protection Regulations. In case of ending the relationship with
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air carrier, the agent has to ensure that the air carrier has no financial penalties regarding

operating Hajj flights. Otherwise, the agent is responsible o pay the financial penalties
accerding to clause (21) in the Law of Transporting Pilgrims to the Kingdom and

Returning them to their Countries.

B. Special terms and conditions for operating charter flights:

5-16- Air carriers must conclude an agreement with a hotel in Jeddah and Al-Madinah {and
in Taif and Yanbu in the event that charter flights are permitted to operate in their
airperts) o provide accommodation and catering services in case ol delayed (lights
departure, and to provide the concermed authorities (The branch of the Ministry of Hajj
and Umrah in Jeddah, and the Ministry's Agency for Visitation Affairs in Al-Madinah).
The agreement shall include the obligation cn the hotel (o provide alternative hotel with
the same class in case of full booking in the main hotel. Copy of such agreement shall
be attached to the bank guarantee, in order to be considered if accommeodation and
catering services is needed

5-17-  Air carriers operating Hajj charter flights should have a crew able to speak the pilgrims’
language.

5-18-  Air carrier agent is jointly responsible of all obligations regarding Civil Aviation Law,
Law of Transporting Pilgrims tn the Kingdom and Returning them to their Countries,
and Passenger Rights Protection Regulatioas. In case of ending the relationship with
air carrier, the agent has to ensure that the air carrier has no financial penalties regarding
operating Hajj flights. Otherwise, the agent is responsible to pay the financial penalties
according to clause (21) in the Law of Transporting Pilgrims to the Kingdom and
Returning them to their Countries.

(6) General terms and conditions:

6-1-  Ground services providers are not allowed to submit Hajj Operation requests.

6-2-  Air carriers should coordinate with Hajj Affairs Offices to ensure that all accompanied
and leaded persenal luggage (weighed) are in accordance with the specifications, sizes
and weights allowed to be transported during arrival and departure phases. And o make
pilgrims aware through publications and visual materials regarding the requirements
for checked baggage, specially prehibited items and tools.

6-3-  Air carriers must comply with the latest regulations/instructions of the Saudi Ministry
of Health, which are updated and published via the official website of the Ministry
(Pilgrims Health Department), and make sure of medical airplane clearance, and ensure
pilgrims vaccinations against infcctions, discases and epidemics, pursuant to
international regulations; taking into coasideration the following:

6-3-1- Make sure that the proof of vaccination is available for every pilgrim prior to

hoarding, according to health requirement for those coming for Hajj.
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6-3-2- Make sure that there is an identificaticn card for the pilgrim suffering from

chronic diseases, and that it contains all necessary information (disease und
treatment).

6-3-3- Health education film must be displayed during the flight.

6-3-4- Make sure that aircraft coming from countries targeted for disinsection of
disease vectors, are committed to fill out the health part of the General
endorsement of the aircraft, and 10 provide the concerned authority at the airport
with preof that disinsection of vectors are completed.

Air carriers must be complying with the following:

6-4-1- Informing passengers that the Saudi authority de not allow carrving cela nitida
fruit (Goro), nutmeg fruit Jawzat Alteeb), and any accessory and consumable
goods. Such items that exceed intended perscnal use will be confiscated,
destroyed, or re-shipped.

0-4-2- Notify Hajj missions to issue a kill of lading for medicines and foodstuffs (that
exceed personal use) for Hajj missions, and to complete their procedures
through shipping and not through passenger terminals, after obtaining the
approval of the competent authority.

6-4-3- Notify Hajj missions to register media production equipment, photographic
cameras, live broadcast devices (SING), live broadcast devices by the Internet,
or other media materials (books - publications - flags - other publications) in the
declaration form of Customs at the arrival and departure phases.

0-4-4- Notify Hajj missions to issue a bill of lading for all their supplies and media
materials and obtain the approval of the competent authority.

6-4-5- Informing passengers to have a license from the competent authority to import
pets, otherwise it will be returned by air carmier.

6-4-4- Informing passengers who are carrying jewelry or any cash amount equivalent
to or more than (60.000) SAR that they must fill out the relevant Customs
Declaration Form in both phases.

In case of air carrier failure to operate two consecutive flights, non-availability of an

aircraft or unreasonable delay of departure; GACA will be liquidating the bank

guarantee to cover relative costs.

Air Carriers strictly prohibited from carrying Zamzam water containers except the

allowed amount based on the electronic track of Ministry of Hajj and Umrah, and

produce by the Custodian of the Holy Mosques's Zamzam Project. Zamzam water
container must be properly wrapped by the wrapping company at the airport. Air
carriers must commit to transport pilgrim’s Zamzaimm containers on ferry flights or any

nearest alternative flight. Also, pilgrims should be informed not to carry Zamzam
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containers in their personal luggage during the procedure of check-in. Pilgrim’s

Zamzam containers shall not be left at airport until the end of Hajj season.

6-7-  Submit a declaration to Airport's General Directorate of Passports (GDP) including
(Arrival T'lights, Number of Pilgrims and their Nationalities) 24 hours before arvival, to
prepare and be ready to take the necessary procedures.

6-8-  All air carriers must fully comply with all provisions of Passenger Rights Protection
Regulation, such as the provisions of cancellation and delay of flights; loss, damage or
declay of baggage, and the rights of Persons with Reduced Mobility.

6-9-  Air carriers providing the initiative service of “Passenger without Luggage™ should
comply with the following:

6-9-1- Fulfill all regulatory and opcraticnal requircments according to the coordination
with the airport’s operators.

6-9-2- Determine the flights to be served by the initiative when submitted to the
Supervisory Commiittee of Hajj Flights Scheduling.

6-9-3- Finalize all contracts related to the initiative service before the end of the month
of Shawwal, and provide airports operators with all required documents.

6-9-4- The presence of the air carrier representative during the procedure of pre-
chocking of the luggage with the scrvice provider of “Passenger without

Luggage™ initialive service.

(7) Obligations for Hajj terminals Operators:

7-1-  Following up flights scheduling according to GACA instructions.

7-2-  Conunuous coordination with concemed departments in order (0 maximize the
utilization of terminal’s capacity.

7-3-  Update the information of actual seating capacity for each departure flight to make sure
that seating capacity for all flights appears in the system of Ministry of Hajj and Umrah,
to avoid pilgrims' dispatch errors.

7-4-  Prepare and operate (informaticn desks / counter) at plaza.

7-5-  Make sure that the necessary systems and devices are provided to display the raquired
information for passengers at airports, such as (flight number, gate number, terminal
number. delays) and so on.

7-6- The commitment to GACA’s programs; such as “The Comprehensive Assessment
Program for the Quality of Airport Services™ and the “Airport Performance Monitoring

Program™.
(8) Obligations for Ground Services providers:
BT 14
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8-1-  Provide sufficient numbers of workers during Hajj Season to deliver smoeth services

during inbound and cutbound phases. In addition to providing required equipment for
services, effectively and efficiently, according to contracted tasks with air carriers.

8-2-  Continuous coerdination and cooperation with Hajj and Umrah affairs in government
agencies and airports’ terminal operators, and assist air carriers in their tasks, and
cooperate with the Ministry of Hajj and Umrah and concerned security authorities in
connection with departing pilgrims, and provide translators for non-Arabic speaking
pilgrims to communicate with, in both arrival and departurc phascs.

8-3- Keeping each tlight's data and documents for a period of at least (90) days.

8-4-  Helping Persons with Reduced Mobility (tor tree) and providing an adequate number
of manpower and equipment.

8-3-  Pilgrims’ luggage and Zamzam water containers are not allowed to stay at airport
terminals after pilgrims leaving the airport during arrival and departure phases.

8-6- Take the nceessary actions regarding the coordination with Health Centers to transfer

cmergency cases.

(9) Conditions for Transporting pilgrims of Gulf Cooperation Council
(GCC) countries:

9-1-  Air carriers operating from Gulf Corporation Council (GCC) airports to Hajj airports,
must strictly inform their passengers, that Hajj permit is required to perform Hajj. In
case of any passenger not holding Hajj permit and wearing “Thram” during the flight,
Saudi authoritics will deport him at the cxpensc of the samc air carrier.

9-2-  Air carriers must ensure that the data on Hajj permit of GCC citizen is identical with
the data on his 1D (Passport/II card) hefore transporting him from the external stations
in the gulf countries, and that his departure i< hased on what iz written in hig Haj; permit
and matches his ID.

9-3-  Air carriers carryving GCC citizens in the period between the end of fourth and the end
of ninth of Dhu Al-Hijjah to KAIA, PMIA, Prince Abdulmuhsin Airpert in Yanbu or
Taif International Airport, must take the following actions:

9-3-1 Before check in process, all GCC citizens should sign a pledge of NOT
obtaining Hajj permit or wearing "lhram", during the flights or after arrivals.

9-3-2 In case of wearing "lhram" during Hajj flight, cabin crew member should file a
(case record) including seat number and passenger name, signed by the cabin

crewmember and his supervisor.

BT
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(10) Conditions for transporting Seasonal labors:

Air carriers that need seasonal labor to support their operations at airports are required to have
pricr ceordination with GACA (Air Transport and Internaticnal Cooperation Sector) five

months before Hajj season, and must comply with the following:

10-1- The arrival of seascnal labers should be only through KAIA, PPMIA, Prince
Abdulmuhsin Airport in Yanbu and Tail Inlernational Airport.

10-2- Entry of the Scasonal labor visa holders to the Kingdoem is not allowed before the first
of the month of Shawwal, and the last day for their arrival is the end of the month of
Dhul-Qa'dah. The stay of seascnal labor visa holder must not exceed the end of the

month of Muharram of every Hijri year, on charter and regular flights.

(11) Penalties resulting from violation of instructions:

In case of any violation to any article of these instructions, necessary action will be taken to
enforce the penalties based on the Law of Transporting Pilgrims to the Kingdom and Returning
them to their Countries, issued by the Royval Decree (M/58) dated 28/12/1425H, and its
amending Royal Decree (M/63) dated 23/9/1429H, and the Civil Aviation Law Provisions
1ssued by the Roval Decree (M/44) on 18/7/1426H, in addition to all Saudi rules, regulations
and provisions related to the operations of air transport and Hajj operations in the Kingdom of
Saudi Arabia.

Conclusion: Air carriers operating Hajj flights must strictly adhere to these instructions in
the arrival and departure phases, and ensure that flights are scheduled and time slot numbers
are approved in accordance with these instructions, in order to guaranty ease, smooth and safe
air traffic. Air carriers shall commit to returning pilgrims to their respective countries as

scheduled with no delay or negligence.

In case of contradictions in the interpretation of the provisions of these instructions, the Arabic
text will prevail.

PN

With our best regards,

President of
General Authority of Civil Aviation

DAl

Abhdulaziz A. ALDuailej
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Appendix

Arrival Appendix The below table shows the fine charges of violating the regulations
of the Law of Transporting Pilgrims to the Kingdom and Returning them to their
Countries that is mentioned in the articles in the below the table:

- The Royal Decree No. (M /58) dated 12/28/1425 AH.

- The implemented regulations issued by HRH Minister of Interior; No. {94334} dated
12/22/1431 AH

Article Violation Fine in SAR
No.

Arrival of a flight carrying pilgrims to the Kingdom of
11/1 | Saudi Arabia not within the time slot period or during the 10,000
allowed time declared by GACA. Per flight.

Departure of a flight carrying pilgrims from the Kingdom
11/1 | of Saudi Arabia not within the time slot period or during 15,000
the allowed time declared by GACA. Per flight.

Departure of a flight carrying pilgrims from the Kingdom
of Saudi Arabia not within the time slot period or during

11/1 34,000
/ the allowed time declared by GACA for more than 24 !
hours. Per flight.
Arrival of flight carrying pilgrims w'thout GACA approval
11/2 and not involved in GACA schedule program. Per flight. 20,000
Arrival of a flight carrying pilgrims to the Kingdom of | 1000 per pilgrim, not
12/2 Saudi Arahia after the specified dates for pilgrims' arrival. | less than 100,000 for

each mean of air
transport.

L=aving/or attempting to leave of a flight designated to | £ 20,000 - 100,000

transport pilgrims from the Kingdom of Saudi Arabia | Not less than 20.000

14 without obtaining parmission to leave. and not mare than

100.000 for each mean
of air transport.

Assisting a mean of air transport {airplane) intended for 50,000 < 10,000

transporting pilgrims to leave without completing the | Not less than 10.000

15 formal procedures. and not mare than

50.000 for each mean
of air transport.

Delay/or not providing Manifest by the air carrier or its 50,000 = 20,000
agent containing the pilgrims' names, nationalities, | Not less than 20.000
passport numbers, and other necessary data in and not more than
accordance with Article 9 of the law. 100.000 for each flight.
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