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GACA Circular
To: All airlines operating in the airports of the Kingdom of  la &1ag0udl &yl dSlaall Clslres daledl ol sdall OIS 0a gasz
Saudi Arabia, including Private Aviation. el g ldall oy
Subject: i g gall
Completing the check-in procedures for passengers in case Dl g 5ol Slos Crons o 8 o dluall Olal ol <lail
of a system breakdown or interruption in the “Global e Jhst ol S s> o o2 . sl slel
” . d..'&n"ilaﬂ L.'.JI.S_}”
Government Gateway”.
Reference: saaall
1. Article No. (23) of the Civil Aviation Law. isall lagll allas ey (1) @By Salall
Instructions: slaglezll
1. In case of system issues or system breakdown in the "Lallall ISyl dsley" LB s si JSlie Sgam Al L3
“Global Government Gateway” associated with SITA ol elgl Slelsa] K 5 5y oo Uipe 3552 & {.JI
company, that affects check-in procedures; all airlines 2en ez I o P - :
must follow the instructions below: Ul Olagdedl ¢ L] glyadall SIS 0 e e o
¢ Contact SITA User Service (ssd.amm.gs|@sita.aero) liws dSyde  pmoascicall Oloas ge lolgdl oz e
to record the incident and keep the incident @By By Dbl et (ssd.amm.gsl@sita.aero)
reference number.
Daladl 50
¢ In case the issue is not resolved within (20) 1gfgas dulay oo dda (v4) M3 dSidll o> pity @) > 8 @
mlm_Jtes, then the a.nrlmes can bypass the (APP) il lioly (APPLI slsi jalaty olykdl OISy osis
and issue the boarding pass.
Byanlea 35ilal] seme
¢ Once the issue is resolved, the airlines must re-  sale] glydadl SS3n e oy dSaall o @ Jb= ug .
enable (APP) within (20) minutes. sl 3o] asy G885 (20101 Jols ALl | ,eds
e The airlines must work with their specific "33l Olelyz] aUB" ga Jall ol dadl O e oy @
“Departure C_ontrol System” (D(.ZS) to re_submit @lany] iz @b 21" ULl Jlay] 8o1ey ag Lol (DCS)
the data “which were not submitted during the i B . o
issue occurrence” to the (APP) system. {(APPMI a3 I "dlSziall &g 8328
2. Failure to comply with circulars issued by GACA is an

explicit violation of the Government’s orders. Violators
shall be held responsible and legal procedures shall be
initiated against them.

Attachment(s): Nil
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