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GACA Circular

To: All airlines operating in the airports of Saudi Arabia

Subject: Update on the procedures for handling
cases of cancelled flight tickets due to (COVID-19)

pandemic.

Reference:

1. Article (23, 134) of the Civil Aviation Act.

2. GACA Circular No. (4/15152) dated 10/10/2021

Instructions:

1. Airlines that have cancelled any flights due to
COVID-19 pandemic, and yet not settled ticket
claims of passengers who were affected by such
cancellation until the issuing date of this circular,
shall refund the ticket price (for the unused route),
automatically upon the passenger’s demand.

2. Failure to comply with circulars issued by GACA is a

violation of Government orders, and legal
procedures will be initiated against the violators
who will be held responsible.
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